Somerset County Jail
131 E. Madison Rd.
E. Madison, ME 04950
October 9, 2013
Somerset County Jail Visitor:
Somerset County Jail is offering a new way to visit inmates: Video Visitation through Securus Technology’s
(http://securustech.net) starting November 1, 2013. This will allow you to visit with an inmate in general
population from your home computer to the inmate on a kiosk here at the jail.
You will need to register through the above web portal to create an account. As part of this process you will
need:





Securus Video Visitation Account
Computer with Internet, sound, and a web camera
Valid email address
Credit or debit card

During the registration process the web portal will evaluate your computer system’s ability to connect with
Securus’ video visitation system and provide suggestions if there are issues.
You as the visitor bear all of the cost of these pre-paid video visitation sessions, roughly a dollar ($1) a
minute. Sessions are scheduled and pre-paid in blocks of 20 minutes and 40 minutes. In the event of a
facility emergency or change of housing of the inmate from general population the visit may not occur or be
curtailed and you will receive credit towards another video visitation session.
Video Visitation rules:
a. All visitors must login into the Securas Portal five minutes prior to the scheduled visit. After the
start of the scheduled visit the visitors attempting to login will be locked out and there will be
no refund.
b. Limitation on number of video visitor(s) during a session is limited only by the range of the
visitor’s web cam and space at their location.
c. All visitors’ clothing must be appropriate for a visit.
d. All video visits, with the exception of legal video visits are recorded.
e. Visitors must conduct themselves as if they were at the facility’s visit room. Nudity, sexually
provocative dress or conduct, criminal acts, conduct intended to incite an aggressive response
will not be tolerated and may result in criminal prosecution.
f. Any inmate may refuse a visit from a visitor at any time.
Cory Swope
Asst. Jail Administrator

