
 

THERE ARE TWO DIFFERENT TYPES OF ACCOUNTS FOR INMATES 

1. Commissary/Phone account – $$ deposited into this account becomes the inmate’s money.  

They can purchase commissary, make debit calls, get haircuts. Etc. 

2. Phone account - $$ in this account belongs to the individual setting up the account.  This 

account is strictly a phone account in which you give the phone numbers that you will accept 

collect calls from the inmate to.  These calls come in as collect calls but are coming off the funds 

you open the account with.  If there are funds left on this account you contact the provider for a 

refund. 

 

WAYS TO DEPOSIT MONEY INTO AN INMATE’S COMMISSARY/PHONE ACCOUNT 

1. There is a kiosk in the jai lobby open 24 hours a day that accepts cash, debit/credit cards.  There 

is a fee of $3.00 per cash transaction and the fee varies depending on the amount of deposit.  

Funds are deposited into the inmate’s account immediately following the completion of the 

transaction.  The maximum daily deposit limit is $300.00.   

2. Call 1-866-345-1884 with a debit/credit card.  You will need the inmate’s OMS ID # which you 

can obtain by calling the jail at 474-7409 and pressing 5 for bail/booking department.  This will 

be a 7 digit # starting with 05-.  Once the call is complete the funds are deposited on the 

inmate’s account. 

3. Online at www.offenderconnect.com search for Somerset County Jail and click on OFFENDER 

PHONE ACCOUNT (NOT Offender Trust Account).  Again you will need the inmate’s OMS ID # to 

deposit funds with a debit/credit card.  To obtain the inmate’s ID # call the jail at 474-7409 and 

press # 5 for bail/booking and ask for the inmate’s OMS ID # which starts with 05-. 

4. Lastly you can mail a POSTAL Money Order payable to the inmate to the Somerset County Jail 

Attn: Inmate’s Name 131 E Madison Rd Madison, ME 04950 

 

 

WAYS TO SET UP A PHONE ACCOUNT 

You must have a debit or credit card to set up this account 

1. Call 1-888-949-3303 Inmate Telephone Inc. and give them the inmate’s name and location of the 

Somerset County Jail in Madison, ME.  They will walk you through the rest. 

2. Online at www.offenderconnect.com search for Somerset County Jail and click on MY PHONE 

ACCOUNT and follow the instructions. 


